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l,ike ar-ryone who is ef'fective at physical work, rny rlother learnecl to zuork vttttt-t) as she put it, /0

trrtke cz,crlr 'ntl:)e c0u.t?t. She'cl sequence ancl gror.rp tasks: \\"hat cclulcl she do first, then seconcl, then

thircl as she circled through her station? \\'hat tasks could be clusteredt She did everything on

the fiy', ancl when problerns arose-technic:rl or human-she scllved them v'ithin the flow of work,
u.hile takirrg into account the emotional state of her co-w-orkers. \\'as the manager in a goocl moocl?

Did the cook ll,ake up on the wrorrg sicle of the bedr If so, hor,v could she nrake an extrli request or
eflectively rerurn en ortler?

Anrl then, of course, thele u,ere the custorners u,ho entercrtl thc restartrrrnt with a11 sorts tlf neetls,

fi'orr physir-rlogical ones, inclucling tl-re ernotions that accornpirnv l'rung1er, to a solnetimes compJiczltetl

desile for human contact.IIer tip depencled on how r.leil she responcled to these needs, anil so she

became adept at leading social cues and managing f-eelings, both the customers' and her own. No
lr.onder, then, that Rosie was intrigruecl by pslrchologl'. The restaurant became the place where she

studietl hurnan beh'lvior, puzzlir-rg over the problerns of her regular custorters and refining her :rhilitl'
tcr rleal with people in a dif-ficult u,orlcl. She took pricle in beine iurtott,! tlte ptfilic, she'cl say. Therc isrt't

t tlt.1, tfin| goes b1, jv tlt( t't.ttottnrnt tlttt -)rotr tlort't letnt sotnetbinQ.

tr{v nrother tluit sch<lol in the seventh grar-le to help raise her lrrothers atrcl sisters. S<;tne of those

siblings rnacle it through l-rieh school,'.rncl sorne clropped olrt to fincl u,ork in railroatl \,'artls, fhctories, or
restiluranrs. My father finished a grade or two in plriman'school in Italv and never clarkenetl the schoolhouse

cloor again. I didn't do ri ell in school either. By high school I had accumulateil a spotw academic record
and many 1-rours oi 1-rlzr tlisaffection. I spent a few vears on the vocational track, but in m1, senior year I
rvas inspired l'rr- nn- F.nq'lish teacher anrl rnanagecl to squeak into a snrall college on probatirtn.

\lt,' freshnr'.ur vcrlr u .rs acrrtlclnically irurrrpy, but grl.rclually I began to see firrrnal education as a

nlerlns of hrllillment .rntl .rs rr rold to\yrr(1 rrakins rr livir-rg. I studied the I'rrunattities ancl latcr the s<tcial

ancl psycholtxlicrll scicrrccs rrrrl trruq'ht firr 10 years in'.] range of sitnations-elententarl'school, aclult

educ..rtior.r corll'ses, nrt()r'inq ccntcr's! a l)r'ogranr fbr\''letnam veterans lr'ho wanted to go to college.
'lhose stuclents had socioeconouric irncl eclucational backgrouncls similar to mine. Then I u'ent back

to graduate school to str-rd1- eriucation ancl cognitir-e psychologl' and eventually Lrecante a facr-rlw

mernber in a school of eclucation.
Lrtelligence is closely:rssociatecl ri'ith forrnal eclucation-the type of schooling a person has, hou'

nruch anrl hou, long-ancl nrost people scell t() nrclve cotnfilrtablv from d-rat notiolt t<t a llelief that
r.r orl< r'crltririrrg less schooling requires lcss intelligence. These assunrptiolrs rtur throlrgh our culntral
histon. ti'onr the post-Rcrv<llutionrrr\-\\-:rr lleriod, u,hett tnechiurics were challcterizt:cl by political
rivrris .rs illiter.rte ,rnc1 therefbre incapablc of participatirrg in governlnent, undl toclav. l{ore than once

I've helrcl a nlanrlq'er 1abe1 his u.orkers as "a bunch of dummies." Generalizations about intelligence,
r.l.ork, and sociel c1.rss deeplv af'fect our assunrptions about ourselves and each other, guiding the wavs

\r.e use our nrinLls rii learn, builcl knou'ledge, solve problems, and lnake our way through the world.
Although u rircrs ,rrrd schol'.rrs have ofien iookec'l at the w<-,rking class, they have generally fbcusecl

on the values sr.rch rr olkcrs erhihit rather th'.rn on the thought their u,ork recluires-a subde but
pervasive onrissicln. ( )ur culturll iconoeraphy prolrx)tes thc tnusclecl arttr, sleeve rolletl tieht aglinst
lriceps, but no brie,htncss lrehind the eye, rro inrzrge that links hand ancl brairr.

()rre of rrrlz 11r,.,,1-,.,"s brothers,Joe Meraglio, left school in the ninth grade to work firr the
Penr.rsvlvtnia Railroari. l-rorn there he joirrecl the Navr,; returnerl to the railroad, u,hich u'as alreaclv

in decline. and er-enru..rllr joineci his olcler brother at General ,N'Iotors whete, oyer a 33-year career,

he nrovetl tj'onr u-orking o1r the asserlbly line to supen ising the paint-ancl-body departntent. \\hen
I r,r'ls :r \'oLrng nr'ln.Joc took mc or1 '.1 torlr of the fiictortr Tl're f'loor u-irs loud-in some places cleaf-en-

inq'-anrl r.r'her I turnerl r conrer or operrecl a tl<lor, the srrcll <lf chernicals knockecl rttv hetrcl back.

l''l-re ll'<lrk u'tts rcpetitirc rrnd tlrxing, antl the pace \\Ii1s inJrutttane.


